Lessons From Reinhard: Treat Others with Kindness and Respect
by Cara Martin

It’s hard to believe it’s been a little over a year since we lost our esteemed founder,
generous mentor and business partner, Dr. Reinhard Radermacher. As we continue to
move forward and honor his legacy through our research and industry collaboration, I'm
reminded daily of his influence, both from a technical standpoint but also a social one.

As we see examples of hatred and violence from across the world, I’'m reminded of
Reinhard’s kindness and patience. Everyone who knew Reinhard felt heard and countless
stories that were shared upon his death reflected a common theme: no matter the length
of the relationship with Reinhard, it felt deep and personal. Reinhard was careful in his
attention when talking and working with others and offered a level of focus and listening
that can be rare in our society. His example taught us magnitudes and served as a simple
but important reminder to treat others with kindness and respect, no matter position,
circumstance or any other condition.

I rarely, if ever, saw Reinhard upset. He always kept a professional composure and was
persistently patient and understanding towards others. He knew there was a way to
negotiate and get what you want without destructive fighting. He always maintained a win-
win attitude and worked hard to listen for opportunities to compromise and collaborate.

As you encounter new challenges in 2026, remember Reinhard and respond with kindness
and respect. The greatest solutions are those that are developed out of intentional
collaboration and generous curiosity.

Cara’s Recommended Reading: Check out Kind: The quiet power of kindness at work by
Graham Allcott released just last year. Turns out kindness is good business!



